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Denis O’Flynn, president, CSNA

Don’t get caught out– always check for ID!
Remind your staff to pay attention when serving young
people wishing to buy tobacco, alcohol or lottery products.
Give a regular briefing to all staff members and note the
attendees and the date of such briefings. Unless you have a
coherent policy on seeking ID from young people, you run
the risk of inadvertently allowing an illegal sale to take place,
a sale that can land you in court with fines, temporary
closures, expenses and public ‘naming and shaming’.
Don’t think that just because it’s in a contract or
on a piece of paper that you are acting sufficiently to reinforce your store’s policy – you need to actively work
towards zero sales to young people. Ask for ID every time.

CSNA Affinity Partners
Gamucci: Premium standards
and quality
Gamucci is a leading standalone e-cigarette
company. The group manufactures its own
products, ensuring premium standards and
quality. Gamucci’s sales force offers a
five-weekly van sales service
Two exclusive CSNA member deals are
available - contact the CSNA office for
more details.
Gamucci can be contacted on
Telephone 021-4322556 or Dan
O’Connell, head of sales on mobile:
086-2584092.

Bolder and better at Boulder Formats!
Boulder Formats is a wholesale distributor of leading brands
within the accessories, books, gifts, home entertainment,
stationery, and toy categories. Their high volume impulse
purchase products come in leading licences which include
Minions, Frozen, Star Wars, The GAA, and dozens more
leading brands. The company offers an extensive choice of
products; including a €1.99 pocket money range, €2.99
summer stationery products, €2.99 Disney activity books, a
new collection of €2.99 Whistle Racer toy cars, €3.99
Cheaper than iTunes CDs, and €4.99 DVDs for both adults
and kids.
A special “Affinity Partner” deal is available for CSNA
members on your first order with Boulder Formats; see
detail on the CSNA website. To order, or request
information, telephone the group’s head office in Fermoy,
Co. Cork on 025 40502 or email sales@boulderformats.com.
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Three generations of
O’Tooles drive business
forward in Thurles
Following over a decade of
farming through the 1970s,
Tom O’Toole, together with his
wife Catherine in 1984, became
the proud owners of Duggan’s,
a small newsagent’s in Thurles.
Here they combined the
rearing of a young family with
running a successful business,
which required several
increases in floor space over
the years.
With the opening of a major
shopping centre in the town in
1997, Tom and Catherine saw
an opportunity to grow the
business which now included
their daughter Deirdre, who
had come on board as store
manager. At this time the
business traded as Newswell, a
name derived from the site of
the centre, Ladyswell.
The family traded
successfully under the
Newswell banner from 19972010, at which point they
decided to become an Eason’s
franchisee.
With the participation of
Katie, Deirdre’s daughter, the
store become even more of a
family business, and required
an extension to accommodate

Tom, Katie and Deirdre in their Eason’s store in Thurles, Co. Tipperary.
an increase in sales. Turnover
had grown following new
partnerships with agencies,
a major one of these being
Ticketmaster.
Currently the business under
the stewardship of three
generations of O’Tooles,
continues from strength to
strength.

From his recruitment in 1988
by current vice president Noel
Kelly to date, Tom O’Toole has
been a hard working and
valued member of the CSNA,
having served a term as
national president and on
several occasions as national
executive member, only
retiring from this post in May.

The Eason store has a
dedicated and
enthusiastic team

If you have any queries regarding CSNA services or membership please contact the office in
Kildare on 045-535050 or by fax to 045-530016 or by email to info@csna.ie/www.csna.ie

