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OPINION

DENIS O’FLYNN,
president, CSNA

CSNA approved
mass card supplier
Members are reminded that the
association has an approved stockist
of mass cards.
Regardless of where in the country
your store is located, David Murphy
can facilitate your requirements. We
are comfortable that his offering
meets all legal requirements, unlike
some other operators that have
managed to tarnish the sector through
unsavoury prosecutions against them.
He can be contacted at David Murphy
69 Marlton Demense
Wicklow Town
086-2603425
0404-68642

Substandard Pinergy and
Electric Ireland top up cards
We have asked Payzone to
communicate to suppliers of
energy top-up cards that they
need to initiate a protocol to
put in place a system where users
of their top-up cards can retrieve a
replacement card if the magnetic
strip de-activates.
Many retailers are facilitating
users of these cards by keying in
account numbers when the card
will not swipe because the

CSNA AGM reminder!
The CSNA will
hold its annual
AGM on
Tuesday 31 May
2016 in Clontarf
Castle followed
by the annual
gala dinner
which is kindly
sponsored by
Vodafone
Ireland.
Vincent Jennings, Carmel Felle and Denis
Each year at
O’Flynn of the CSNA, alongside Sara Carrick,
our AGM,
trade marketing manager at Vodafone Ireland
members have
and broadcaster Joe Duffy
an opportunity
to voice their opinion and concerns about matters of interest and
also to select and elect members of the association to the ninemember National Executive which is charged with overseeing the
direction and policy of the association for the next 12 months.
To find out more about attending this year’s AGM you can
contact the office on 045-535050 or email info@csna.ie.

David Murphy has put together a
starter pack absolutely FREE OF
CHARGE to any CSNA members
wishing to open an account with him.
For more information, please feel
free to contact David Murphy directly
or call our offices on 045-535050.

GSLS
GSLS was formed in 2004 and is the
only fully nationwide Irish company in
the cash in transit (CIT) sector. GSLS
believes in a partnership approach.
The company takes a long term view
of its client relationships and believes
in offering a first class service at
competitive rates.
GSLS has created a valuable
members deal for the CSNA that
offers our members significant savings
on bank charges whilst improving
security procedures and minimising
financial risk and staff safety.
Members will benefit in many ways,
most notably a significant reduction in
bank charges, increased security and
safety procedures, efficient money
collection, counting and lodging, not
to mention an ample supply of notes
and coin readily available direct to
your store.
For more information, contact the
GSLS sales team on 01 460 5888

CSNA member retires
In the association offices there is a
mahogany board upon which are
listed the founding members of
the association.
The name Brian Sloan of
Newbridge is recorded amongst
the other 59 retailers that put their
money where their mouths where
and broke away from the UKbased NFRN, based on the belief
that Irish retailers needed and
deserved an organisation that
focused solely on Irish problems
and Irish solutions.
Brian Sloan gave tirelessly in
effort and advice to his fellow
County Kildare retailers. The
National Executive wishes both
Brian and Chris a very happy
retirement; one that is well-earned.
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cardholders are not prepared to
pay a €5/€10 replacement fee to
the energy companies.
We can understand a charge for
lost or misplaced cards. However
we believe that if the card cannot
be used for what it was designed
to do, the consumer should not
incur a charge.
One solution would be for a new
card to be delivered once a year,
similar to a credit card.

Both Pinergy and Electric
Ireland complained to the
Department of Communications
about the practice of retailers
charging a handling fee for the
sale of top-ups. The complaints
were based upon a position held
by the companies that these
customers were from a
financially challenged
background. Isn’t it ironic that
these ‘champions of the poor’
have put in place a practice that
extracts money from the same
source to ensure that they can
cover their costs?

Irish Daily Mail/EM News will
promptly credit money off vouchers
For many years retailers
suffered significant losses
handling ‘money off’ vouchers.
These losses arose from a litany
of poor business practices from
companies involved in
processing coupons and
vouchers.
For the past number of years,
changes in customer
expectations and more robust
(and honourable) redemption
processes have provided an
opportunity for retailers within
the convenience and news
retailing sector to accept
vouchers in the knowledge that
they will be promptly credited.
The Irish Daily Mail recently
promoted an Easter
Commemorative Coin

collection, requiring readers to
submit proof of purchase
(tokens) of the paper over a
defined period.
As the promotion was put in
place at the same time as the
increase in the cover price, it
was important to The Irish
Daily Mail to ‘lovebomb’
entrants; they therefore
forwarded money off vouchers
to customers. Retailers
forwarding these vouchers (in
an envelope with EM a/c
written on cover) will have the
full value credited within one
day of processing, and most
importantly – there is
transparency on the value
which is listed on the daily
printed notes. ■

If you have any queries regarding CSNA services or membership please contact the office on Naas
Road, Dublin 22 on 045-535050 or by email to info@csna.ie/www.csna.ie

