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CSNA NEWS

CSNA NEWS
Welcome message from your
new president
Newly elected CSNA president
Ann Martyn shares her
thoughts on the benefits of
belonging to the association

ANN MARTYN,
national president, CSNA

CSNA news
Launched:

New service
for members!
The CSNA was delighted
to launch its news and
magazines training
videos exclusively for
members at the
association’s annual
conference on 30 May in
Clontarf Castle. The fivepart training videos are a
useful tool for store
managers and any
employees that are
responsible for your
news and magazines
category.
The training video
series is broken down
into the five segments of
your news and magazine
category as follows:
deliveries, magazines,
category management,
data scan EM and
Newspread returns and
online invoices, credits
and ordering. The
training services can be
accessed on the CSNA
website (www.csna.ie)
by logging in using your
unique CSNA username
and password. Forgotten
your login details?
Contact the office on
045-535050 or
info@csna.ie.

This is the first of a number of communications I hope
to write to CSNA members designed to encourage a
greater sense of awareness of the many benefits that
your membership can bring to you.
I’m a retailer from Mountrath, Co. Laois. My family
have been associated with retailing for over 60 years
and like all of you, we have seen huge changes over
the years. We don’t moan, we just get on with it, but
it’s good to know that there are other retailers with
the same problems who are quick to offer assistance
and solutions – that’s why I first joined CSNA, behind
the counter is a lonely place and we all need someone
to turn to for advice and help from time to time.
I would encourage you to visit our website,
www.csna.ie.

By George, he’s got it!
George Gaskin of Centra Glasnevin
highlights how his business remains
competitive in a fast-paced marketplace

How important is food to your business?
Food is vital to our store! We find all aspects of
our food offering to be of the upmost importance
to our business – we place a big emphasis on the
fresh food offering in our deli. We also offer
convenient fresh food options in-store.

How have you prepared for allergen
information and provision of information
on calories?
Being a part of the Musgrave group, they have
provided us with a lot of information, advice,
training and expertise in this area.

How do you ensure your customers
continue to shop in your store?
By being competitive with strong offerings and
keeping up with the latest trends in the sector.
Being a family business, we rely on a positive and
friendly customer service to ensure that our
customers continue to shop in our store.
George Gaskin outside his Centra in Glasnevin, Dublin 11

MEMBER PROFILE:
Name: George Gaskin
Store: Centra, 2 St Pappins Road,
Glasnevin, Dublin 11

Store size: 2,000 sq ft
Number of employees: 16

CSNA CONTACT DETAILS
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We have a new training video series for the news
and magazine sector and I would urge you to get your
managers and those staff responsible for news and
mags to look at it and implement the suggestions in it.
For those of you with an alcohol licence – it is vital
that you continue to lobby your TDs and Senators to
make sure that the Structural Separation as currently
placed in the Public Health (Alcohol) bill is amended.
Small retailers like us cannot be expected to
implement changes that will cost thousands of euro
and drive custom away.

Can you please tell us one benefit you see
of being a member of the CSNA?
The CSNA affinity deals that the CSNA has
negotiated on behalf of its members, have proven
a huge benefit to our store. I thoroughly enjoy
the meetings that the association holds. I enjoy
meeting other retailers from different symbol
groups and independent retailers for advice.
It is enjoyable to meet retailers outside of the
Musgrave Group. I would highly recommend
retailers to attend these informative and
enjoyable events.

If you have any queries regarding CSNA services or membership please contact the office on
Naas Road, Dublin 22 on 045-535050 or by email to info@csna.ie/www.csna.ie
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Good Snack
special
offer from
Ampersand
The Good Snack Company has
partnered with Ampersand to
grow the sales and distribution
of its healthy range of snacks on
the Irish market.
Ampersand has launched
initially with the ‘core range’
which is a selection of the 14
bestselling handful snacks. The
range includes an assortment of
nuts, dried fruit and delicious
healthy snacks with a twist such
as yogurt and chocolate
covered raisins and nuts. Packed
in 40 – 50g size bags, they are
perfect for portion control and
are all priced very competitively
with RSPs from €1.50.
To support the launch
Ampersand is offering a fantastic
introductory promotional deal to CSNA members with a free
display stand and great retailer margins. For more information,
please contact your Ampersand representative or the sales line
through 01 4130150.

Scam alert!

Ampersand is offering CSNA
members an introductory
promotional deal on the ‘core
range’ of The Good Snack
Company products

We were reminded by an
unfortunate member that unless
you make very clear and specific
instructions to your staff with
regard to store policies on cash
pay-outs for stock delivered, you
will find yourself frustrated, angry
and out of pocket!
In the last month we have been
told of the presence of a triedand-tested scam being operated
by an individual specialising in
persuading sales assistants to part
with their employer’s money on
the pretext of “the boss asked me
to deliver these lighters (or cards)
and collect cash for them”. A
“receipt” is provided, the stock
is provided and the money is
paid out!
In both instances over €100 was
paid for products that weren’t
ordered or needed.
Take time to remind your staff
(in writing) what your procedures
regarding cash payments are. ■

