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Armed robberies Staff instructions

ANN MARTYN,
national president, CSNA

CSNA invited to present to
Joint Oireachtas Committee

At this time of the year, there will be the inevitable increase
in the rate of armed robbery. Please remember to keep
your cash in tills as low as you can possibly manage but
above all else please remember that staff, customer and
your own personal safety come first. There is a document
titled “Armed Robberies - Staff Protection” on the CSNA
website (www.csna.ie/armedrobberies-staff-instructions/)
which outlines a safety procedure
in the event of a robbery or
hold up.
This document should be given
to all staff in duplicate, discussed
and one copy signed by them and
placed upon their personnel file.
Please stay safe.
Gerry Monks
087 2830560
gerry@jdminsurance.ie

The association has
been invited to present
to the Joint Oireachtas
Committee on Business
in November on the
topic of ‘The Cost of
Doing Business’. We
have already made a
written presentation and have now been invited
to expand on this before the Committee, chaired
by Waterford Fianna Fáil TD Mary Butler.
Should any member wish to have any matters
raised by the CSNA delegation, please contact
the office with your suggestions. As you can
expect, the topics of wages, insurance,
compliance, rates, rent and bureaucracy are
priorities but if there are other costs that affect
your business that could be reduced through
State intervention, please let us know.

Sky’s the limit for Easons at Skycourt S.C.
Eoin Hoctor of Easons Shannon in Co. Clare shares some sage advice on how to ensure your business
retains a loyal custom base with repeat store visits
One tip that you have used in your
store and are willing to share with
other retailers?
Our sector has radically changed
over the last decade with a decline
in trade in the old reliables which
sustained our businesses such as the
news, tobacco and confectionery
categories. We need to be
constantly innovating to make our
stores relevant and attractive to new
and existing customers, driving
footfall and margin with new
products and services.
Eoin Hector at his Eason store in Shannon, Co. Clare

MEMBER PROFILE:
Name: Eoin Hoctor
Store location: Easons
Shannon, Skycourt Shopping Centre,
Shannon, Co. Clare

How do you ensure your customers
continue to shop in your store?
We try to ensure that our store is an
attractive place to visit, where all
customer expectations are met with
a wide variety of stock and great
customer service. In recent times,
the use of social media to highlight a
product or service is becoming more
relevant to our sector.

Size of store: 3,500 sq ft
Employees: 14
Years in sector: 20 years
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What is your philosophy in regard
to customer service?
The customer comes first;
everything should be customer-

centred to maximise sales and drive
repeat business. As in the case of
most TSN businesses, a large
proportion of our customers are
repeat customers on a daily basis,
recognising that fact and giving
them personal recognition and
friendly service differentiates us
from our multinational competition.
Can you please tell us one benefit
you see of being a member of the
CSNA?
Membership in the CSNA has been
of great benefit to my business;
Vincent and the team are great
advocates for the interests of our
industry. On a personal level, I find
the e-zine and the consultative
meetings relevant and informative.
Working within your own business,
you sometimes lose focus on issues
you need to deal with more
proactively. I always find some
“nugget” of information from my
interaction with fellow retailers in
this forum that solves a problem or
highlights an issue that I should
review and it usually saves my
business money!

If you have any queries regarding CSNA services or membership, please contact the office on
Naas Road, Dublin 22 on 045-535050 or by email to info@csna.ie/www.csna.ie

80,000 customers sign petition against Section 20 of Public Health (Alcohol) Bill
A petition organised by the CSNA has
gathered over 80,000 signatures from
customers asking for amendments to be
made to Section 20 of the Public Health
(Alcohol) Bill. Section 20 states all mixed
trade stores must visually separate alcohol
from other goods, either behind a cabinet or
in a separate room.
The CSNA is calling on all Senators and TDs
not to allow the bill to pass as it is currently
drafted, and to consider implementing
amendments proposed by Senator Keith
Swanick which remove this provision. The bill
appeared on Wednesday, 8 November before
Seanad Eireann, almost one year since it was
last discussed.
Minister Harris recently published
amendments that state small stores will be
allowed to have two small units (with a
combined storage capacity of no more than
one cubic metre and a depth of no more than
25cm) to display alcohol. However, these
amendments do not go far enough to protect
the majority of stores in Ireland.
“The new amendments will only be of help
to less than 5% of retail outlets in Ireland,”
said CSNA CEO Vincent Jennings. “This
proposal does not cover the needs of a huge
proportion of the small and medium sized
retail sector which must still create a separate
space for alcohol in their stores.

“So far our sector has not been approached
for consultation on the provisions laid out in
Section 20 of the Public Health (Alcohol) Bill
by the Department; this is unacceptable,”
Jennings added. “The amendments laid out
by Minister Harris were released less than a
week in advance of the bill’s reappearance,
we have been completely blindsided by this.”
Jennings added that the response from
members and the public has been huge, and
decried the fact that the concerns of small
and medium sized retailers - a sector that
employs 50,000 people in Ireland - have not
been considered.
The CSNA would like to see amendments
tabled by Senator Keith Swanick, which they
consider to be compromise amendments.
Rather than see complete visual separation,
alcohol would be separated by means of a
physical barrier (such as a turn-style), but will
not require complete removal of the product
from public view.
“We do not wish to tear down this bill, our
only objection is to the current provision of
the bill that requires the removal of visibility
of alcohol products in our stores,” Jennings
added. “I hope that the significant number of
signatures we have collected will encourage
Minister Harris to take this seriously and to be
open to a discussion on this extremely
important matter.” ■

A delegation from the CSNA at Dáil
Eireann to present their petition against
Section 20 of Public Health (Alcohol) Bill

