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Our offices have been inundated with 
queries regarding letters coming from 
symbol groups and Repak suggesting that 
a great offer for Repak membership has 
been arranged.

CSNA must advise all members in 
receipt of such letters that it is possible 
that their store does NOT have an 
obligation to join Repak; this is not clear 
in the letter. The entry point for obligation 
is not solely turnover (€1m), it is also 
based upon the weight of packaging 
sold to your customers, a very difficult 
calculation for retailers to certify.

CSNA wishes to inform you that we can 
carry out an audit of your store’s turnover 
to calculate your store’s packaging weight 
and subsequently confirm if you have a 
lack of obligation to Repak. For further 
details from our office, please contact us 
on 045-535050 or emailinfo@csna.ie. 

CSNA can offer store audits 
regarding Repak obligations

CSNA to discuss An Post 
postmasters contracts with union

Following a number of queries to the 
association by CSNA members who are also 
postmasters/postmistresses regarding a new 
contract for services being provided by An 
Post to all postmasters, we have agreed with 
the Irish Postmasters Union to discuss all 
aspects of the contracts to enable us to advise 
members on the propriety (or otherwise) of 

the proposal.
An Post has a unique and monopolistic 

position in Ireland. As such, it is of fundamental 
importance that terms and conditions of the 
contract are fully compatible with competition 
law and do not provide a barrier to trade.

We will keep members informed on this 
matter.

It’s a scam: Avoid 
European Business 
Number (EBN) ruse

Our old friends (based in 
Hamburg but also in Gibraltar, 
Switzerland and other locations) 
involved in the “production” of 
business directories are at it 
again. This time the ruse is to get 
you to amend or complete data 
that they have in their listings. 
This is ostensibly to comply 
with legislative requirements 
(citing Tax Reform Act and Tax 
Simplification Acts) by way of 
providing them with your VAT 
identification number. However, 
the minute that you amend 
or provide such information, 
these people then bill you for 
the amendment! The cost? A 
staggering €890 per year for 
three years!

Do not under any circumstance 
fall for this one. If you get a letter 
from EBN; put it in the bin! 

An audit service is available from the CSNA

An Post has 
proposed 
creating a 

new contract 
outlining services 

provided by 
An Post to all 

postmasters
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Customer service magic at McGreevy’s 
Can you give one tip 
that you have used 
in your store and are 
willing to share with 
other retailers?
Ensure that you have a 
good selection of products 
that are value for money for 
your customer to choose 
from. 

How do you ensure 
your customers 
continue to shop in 
your store?
We run weekly in-store 
promotions. We have long 
opening hours to make 
it convenient for all our 
customers. Well-trained and 
friendly staff members are 
so important to our store in 
retaining our customers. 

What simple things 
could retailers do to 
improve efficiencies 
and increase sales?
Our weekly in-store 
promotions help to increase 
our sales and attract new 
customers to our store. 

Can you please tell us 
one benefit you see of 
being a member of the 
CSNA?
The CSNA team is always 
available to help with any 
issues that arise or may 
arise in our store with their 
vast knowledge in the trade. 
The association through the 
free weekly e-zine, provides 
us with up-to-date reports 
of what is happening or 
coming up in our sector. n

Don McGreevy, the 
owner of McGreevy’s 
on Bridge Street in 
Westport, Co. Mayo, 
who has operated 
in the convenience 
newsagents sector 
for an impressive 
48 years, is a firm 
believer in providing 
the retail essentials; 
value, friendly service 
and convenient 
opening hours

Don McGreevy has a whopping 48 years of 
experience within the retail sector

STORE PROFILE
McGreevy’s, Bridge Street, Westport, Mayo

Size: 614m2
Number of staff: 10


