
Retailer Guide - 
Electrical products

CCPC
The CCPC endeavours to assist businesses 
to a reasonable extent, i.e. we will provide 
basic guidance and advice on compliance. 
However, we do not give legal advice. The 
CCPC will never approve or preclear any 
product that you intend to sell or import.

We are contactable by email at 
productsafety@ccpc.ie  

The law
As a business placing or making electrical 
products available on the market in Ireland, 
you are legally required to comply with the 
essential health and safety requirements of 
the European Union (Low Voltage Electrical 
Equipment) Regulations 2016. You have a 
duty of care to your customers and you 
may be held accountable for any electrical 
product which you place or make available 
on the market.

The registered company name and address of the products’ 
‘Manufacturer’ and the ‘EU Importer’ must be provided on 
the product, its labelling, and/or its packaging (English and/or 
Irish language only).  
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Electrical chargers must be supplied with a user/instruction/
safety manual. This manual must include appropriate 
warnings and information on conditions and limitations of 
product use. This will detail how to use the charger safely, 
basic electrical safety guidance and details of how to safely 
dispose of the charger. The manual must be in proper, 
unbroken English and/or Irish.
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As a retailer, you are responsible for ensuring that products 
sourced for resale come from reputable and established 
suppliers. Such suppliers should have no hesitation in 
providing conformity documentation for any product (i.e. an 
EU Declaration of Conformity and all safety testing reports). 
Note: You are legally required to identify your supply chain!
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The manufacturer’s identifying product name and EAN/
MODEL code or number must be on the product, its labelling 
and/or its packaging. This name and code or number will 
be used to trace the product to the EU Declaration of 
Conformity and all safety testing reports.
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An electrical charger must have a CE mark. The CE mark 
must be a minimum of 5mm high and in the form shown in 
this diagram.
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mailto:productsafety@ccpc.ie
http://www.irishstatutebook.ie/eli/2016/si/345/made/en/print
http://www.irishstatutebook.ie/eli/2016/si/345/made/en/print


Retailer Checklist -  
Electrical products

Yes No
The product has a proper CE mark.
The name and address of the manufacturer is listed.
The name and address of the EU importer is listed.
The product has an identifying name.
The product has an identifying model or serial code.
There is an instruction/user/safety manual 
accompanying each product. This manual is in proper, 
unbroken English.
I have been provided with full traceability of these 
products. For example; 
1. Where they were produced/manufactured.
2. Who imported them to the European Union.
3. Who imported them into the Republic of Ireland.
4. Who is distributing the products on the market. 
5. Who is my direct supplier.
I have business names, addresses, and contact details 
for all of the entities listed above.
I have been provided with an EU Declaration of 
Conformity for these products.
I know where to request safety testing reports from, if 
they are required by the Authorities.
I am satisfied that the price I am paying for these 
products, does not make me question the authenticity 
of these products.

*If you answered ‘NO’ to any of the above, then you should not 
purchase or import these products for resale. 


